BIDDENDEN

Booking, Cancellation, refund and security policy
Booking.

Please read this document carefully before booking

A
Bookings are only secure upon cleared receipt of deposit. The balance is due 2 weeks prior to your visit.
Acceptance of the terms and conditions outlined in the Glamping guidelines available on the website and sent
read them through carefully so as to ensure they nothing contain nothing they may disagree with.
being made, whereupon the booking will be cancelled and a full refund given without prejudice.
Deposits and cancellation .
Payments for bookings are non refundable under any circumstances.
this will be given at entirely our own discretion and at a time of our own choosing.
We strongly recommend that guests take out cancellation and travel insurance.
We require the organiser to provide valid card details to be held during the stay in the event of a charge being payable,
against loss, damage, unpaid items and non compliance with the published guidelines.
Changes in numbers.
Reductions in numbers of guests for group bookings will incur a charge.
Normally a reduction in numbers of guests will result in forfeiture of the deposit for each cancellation.
A lower, revised balance will then be payable, based on the reduced numbers.
We therefore strongly recommend being certain of guest numbers before booking.
Increases in numbers will be allowed subject to space and availability. These can be paid for in full
when paying the balance, 2 weeks before arrival.
Once the balance is paid there can be no subsequent refund for alterations in numbers.
Changes in length of stay
Should guests decide to alter the length of stay here at Bloomsburys there can be no refund under any circumstances.
We will not be held liable for anything resulting in any visitors stays being interrupted, disturbed or cut short.
Ejection from the site
We expect all guests to behave in a polite, civilised and respectful way at all times. Any guests who, in our opinion
do not abide by the the terms and conditions outlined in our Glamping guidelines will be given three opportunities.
Subesquent failure to adhere to our terms and conditions would result in ejection from the site immediately
at any time of the day or night.
This is non negotiable and would involve the Police if required.
Under such circumstances, all payments, deposits and damage / loss waivers made for the booking would be forfeit.
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Details on deposit payments from group bookings
We at Bloomsburys are very proud of our beautiful and peaceful campsite and love to share it with you.
To help ensure it stays this way, we require valid card details to be left with us as a deposit.
No payment will be taken unless there has been a breach of guidelines, loss, damage or any unpaid items.
Guests will be notifed of the date and amount of payment, if required.
Card details will be destroyed at the time of our discretion, usually within 7 days after the event.
Damage and theft waiver for items on site

This deposit is held against damage to both the structure and fabric of the whole site, including,
but not limited to, breakages and theft or rearrangement of decorative items to the glampsite.
It also covers the failure to close Yurt doors or correctly and completely zip up soul pad tepees
to prevent rain from coming in.
Adherence to policy on noise and acceptable behaviour

The deposit is held against the agreement as outlined in the guidelines that there will be strict adherence
and group drumming or singing. We also stipulate that at no time will you allow unruly and excessively
noisy behaviour, including but not limited to shouting, screaming or whooping noises on consecutive occasions.
If the noise levels are deemed by the Bloomsburys Glamping team to be unacceptably loud or behaviour
considered to be unacceptable in any way they will politely request to the group leader / organiser for it to be
reduced or amended. Should this happen on more than three consecutive occasions as outlined in the booking
policy there will be a partial or full loss of deposit. If it subsequently continues the group responsible will be
required to leave the site, involving the police if required.
Maintenance of a tidy and orderly site

The deposit is held against a commitment that the site will be left in a clean and tidy state as near as possible
to how it looked on arrival. Rubbish should be cleared away to the appropriate recycling or general waste bins
on site. Any breakages or spillages should be reported to a member of our glamping team as they may not
Beds do not need to be made and bedding does not need to be stripped.
Deposit amount
For groups of between 4 – 10 guests ……………….……………….…………….…………….…

£250.00

For groups of 11 guests or more

……………….…………………………….…………….……

£500.00

For site booking of groups and / or couples staying at weddings / celebrations (combined total)

£1,000.00
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